
 

 

 

Sustainable Tourism - Animal Welfare Statement for Excursions & Experiences 

We encourage our guests and employees to protect the animals they see and interact with through 

various experiences at the port destinations we visit. Animal experiences can provide opportunities to 

learn and appreciate different animal species while supporting conservation efforts. However, when 

such animal interactions are not well managed there is potential for harm to the well-being of the 

animals involved, the well-being of the local community, or the safety and health of humans involved.   

Our animal welfare statement covers excursions and experiences involving animals that are promoted 

by Carnival Corporation & plc or any of its respective cruise brands. To help us responsibly manage 

excursions and experiences involving animals, we work with animal welfare professionals, sustainable 

tourism consultants and non-governmental organizations. We take seriously applicable industry-

recognized standards and certifications to determine which activities and operators to include as part of 

our excursion portfolio. Taking into consideration that views of experiences involving encounters with 

animals vary significantly around the world, our brands may further limit which excursions to include as 

part of their portfolios offered to guests. 

As part of our vacation experience, we support sustainable tourism. We recognize that without careful 

management, there is the potential to cause stress to animals involved in excursions. Carnival 

Corporation & plc opposes practices that are illegal. All allegations of inappropriate animal welfare 

practices will be evaluated and, if warranted, an independent evaluation will be performed. Animal 

welfare concerns may be reported using the corporation’s dedicated hotline telephone number and 

website. The hotline can be contacted at: 

• 1-888-290-5105 (toll-free in North America) 

• +1-305-406-5863 (from all other locations) 

• www.carnivalcompliance.com 

 

http://www.carnivalcompliance.com/

